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ABSTRACT
The purpose of this study is to examine the relationship between job satisfaction and 
organizational citizenship behavior (OCB) among the employees in Sibu Divisional 
Administration Office. The sample data are derived from a questionnaire survey of 102 
employees in Sibu Divisional Administration Office. The survey was conducted to 
investigate the job satisfaction and their organizational citizenship behaviour (OCB) 
using a 5-point Likert- scale research instrument that was developed based on the work 
of Smith, Kendall and Hulin (1996) and that of Podsakoff and MacKenzie (1994). Based 
on the analysis, it is found that overall; job satisfaction has significant relationship to 
OCB.
Key Words: Job Satisfaction, Organizational Citizenship Behavior (OCB)
CONTENTS
Chapter I: Introduction
1.1 Introduction 1-3
1.2 Problem Statement 4-5
1.3 Research Questions 5
1.4 Research Objectives 6
1.5 Scope of the study 6-7
1.6 Significance of the study 7
1.7 Limitations of the study 8
1.8 Definition of terms/concepts 8-10
Chapter II: Literature Review & Conceptual Framework
2.1 Introduction 11
2.1.1 Job Satisfaction 11-15
2.1.2 OCB 15-21
2.2 Conceptual framework 22-23
Chapter III: Research Methodology
3.1 Introduction 24
3.2 Research design 24
3.3 Population 25
3.4 Unit of analysis 25
3.5 Data Collection 26
3.6 Sample size 26
3.7 Sampling technique 26
3.8 Measurement Instrument 27-28
3.9 Validity of Instrument 28-29
3.10 Reliability of Instrument 29
3.11 Data Analysis 30-32
Chapter IV: Findings
4.1 Response Rate 33
4.2 Demographic Background 33-38
4.3 Reliability Analysis 39-40
4.4 Research Findings
4.4.1 Research Objective 1 39-44
4.4.2 Research Objective 2 45-50
4.4.3 Research Objective 3 51-59
4.5 Summary 59
4.6 Conclusion 60
vi
CHAPTER 1
INTRODUCTION
This chapter provides the background of the study, problem statement, research 
questions and research objectives, scope of study, significance of the study, 
limitation of studies and definition of terms, terminology and concepts.
1.1 Background of the Study
This study focussed on the Job Satisfaction and its relationship to Organizational 
Citizenship Behaviour (OCB) in Sibu Divisional Administration Office. Based on 
Sarawak Civil Service Innovative Ideas (SCS-ii) Portal) report, the Sarawak 
State Secretary Tan Sri Mohamad Morshidi Abdul Ghani has initiated an action 
plan “Sarawak Civil Service 2010 to 2020 Action Plan (SCS) 10-20” consisting of 
7 initiatives to realize its vision to become a “World Class Civil Service”. The 
action plan, launched by Pehin Sri Haji Abdul Taib Mahmud in 2012 Civil Service 
day gathering, is a 10 - year comprehensive undertaking that provides a 
structured and focused platform to highlight actions that must be undertaken by 
Sarawak Civil Service to become a world class civil service. This study was 
important for the Sarawak State Government particularly Sibu Divisional 
Administration Office in order to become the “World Class Civil Service”, and 
therefore the government should be aware of the importance of Job Satisfaction 
and its relationship towards OCB.
The action plan deals with seven critical initiatives namely Managing Culture 
Change; HR Talent Management; Managing Customer Needs; Innovation and 
Creativity; e-Government; Project and Program Delivery Excellence and 
Financial Management. In order to fulfil this vision, the employees are the one 
who makes this vision materialised and therefore this study can determine to 
which extent that the Job Satisfaction can affect the OCB and the government 
can come out with the initiatives to promote OCB in the organization.
[1]
